
TO: Postal Regulatory Commission
901 New York Ave NW Suite 200
Washington, DC 20268-0001

FROM: Jim Cooper, Mayor
Redmon,Illinois 61949
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Regarding Docket Number: A20ll-92

Participant Brief

To Whom It May Concern:

In support of rny appeal for the township of Redmon I am entering the additional
arguments and evidence to support our request that the closure determination of the
Postal service be sent back for further study or reversed is as follows:

1. The Postal Services decision to close our offrce is arbitrary in that they have
issued five letters of proposal to five different offices that are all the same, the
main factor is the savings of money of small amounts without consideration of
other alternatives such as going to 4 hour stations. This was an attack on Rural
America. It is the law that the Postal Service provide a MAXIMUM degree of
effective and regular postal services to rural areas, communities and .-à11 to*ns
where post offices are not self-sustaining. Turning us over to Rural Delivery,
closing our PO Boxes, removal of our ability to conduct postal business within a
reasonable driving distance is not maximum degree of service it is minimal at
best and it is not fair and highly arrogant. The studies have shown very liule will
be saved by closing the small town offices a small fraction of one percént within
the entire postal budget. This act of closing our post offrce is careiess to the needs
of the community in that they many of our residents are handicapped and cannot
drive to the Post Office in Paris, a 20 mile round trip, but this seemed to have
been ignored by Postal Management.

2. The Postal Service decision to close the Redmon Post Office is capricious in that
the small amount of savings compared to the minimum of service offered is
overwhelming.

The wages allowed for the rural carrier to deliver in Redmon is $34.21 per hour..
Additionally, there are contract raises and COLA raises yearly. plus thê more
deliveries a rural carrier gets the more money they make.



According to the documentation provided by the Post Service on Oct. I2,20Il the
Rural Carrier would be allowed 430 minutes a week for the delivery, that divided by
6 days a week is 72 minutes per day, that does not include mail prep time, bundling,
and loading (See Exhibit Postal Service Document Item 17 page2 ). With all the
duties included the time would run about 2 hours. That making the cost $68.42 per
day plus mileage. They have failed to account for any mileage, showing 0 for miles
(See Exhibit lPostal Service Document Item 15 page 2). }y'rileage is now $,72 cents
a mile yet 0 miles were allowed.

1 year projection would be $20,868,00 for rural carrier implementation plus mileage

Consider going to a 4 hour station it would only cost $46.20 for wages for an Officer
in Charge (See Exhibit 3,34,38, Exhibit 6 Postal service document Item 18 page 1)
There would be no fringe benefits.

1 year projection S 14,414.40

3. The cost of the rental of the building is insignificant due to the fact that the lease
was just signed in May, 20lr for 5 years. (see Exhibit 4) The postal Service
stands to lose 524,400.00 over the term of this lease for a building that is
perfectly fine with the PO Boxes intact. As a matter of fact the Postal Service in
it's documentation failed to even do an building inspection therefore
acknowledging that the building is intact and fine to continue in service. (See
Exhibit 5 Postal Service Document 6page 1). They do not have a 30
daycancellation of the lease clause in the agreement (See Exhibit 6 Postal Service
documentation Item 18 page 1)

4. If you were to look at the cost of the building per day it would only be $16.71.
Add that number to the 546.20 for an officer in charge and it totals up to
$62.37.This is cheaper than rural delivery they want to put in. This doesn't make
sound financial sense, just a fantasy of trying to get us to believe they will save
thousands of dollars to close down our office. It just doesn't work out that way.

It would be cheaper to run the unit than to pay out $24,400.00 for a building that
will be empty for another 4 years. The costs would be as follows:

Loss of building rent in lease $24,400.00
Cost of Rural Carrier for delivery $20.868.00

Total expenses to change over
Loss of retail sales (Exhibit 7)

$45,268.00
912.202.00 (PS doc. Item49 pg2)

s57,470.00



If you look at the I year numbers for keeping the station open for 4 hours they
are as follows:

514,414.40 wages
$6100.00 building rent

s20,514.40
512.202.00 income from retail sales

$8312.40 total operational costs

If you look at those numbers over a lyear period it would not cost the postal
service anything to leave the office op.r, on a 4 hour schedule. The Postal Service
would save money by leaving the station open 4 hours than going to rural
delivery.

This decision to close this post office and any other post office where there is
no Postmaster is erratic at best. If each of the five offices that are proposed to
close in our area have current leases that span a few years of tim. .urh the postal
Service would loose approximately $100,000.00. The best move would be to wait
for the leases to run out and then close down the facilities. To close down a
facility it would take a team of workers to come out and disassemble everything
then move it to another location or put it in storage, another costly 
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Postal Services thinking is whimsical. They obviously have not thought it out in a
real money savings premise.

In a ten year period the following numbers show that the Postal Service would
operate at a loss if they changed over to Rural delivery in the town of Redmon. If
you use the letter carrier wage they are as follows:

Rural Carrier Wages $208,680.00 plus mileage
Loss of retail sales $122,020.00

$330,700.00

Running a 4 hour stationper day $62.37 x 305 : $19022.g5 x l0: $190,22g.50
Minus the yearly income of $12,202.00 x 10 : $122020.00

Showing a Fostal Service cost of only $6g,20g.50



Rural Carrier Cost $330,700.00
4 hour Station Cost $68,208,50

Postal Service Loss of $262,492.00 for ten year loss

5. It is obviously an abuse of discretion to close our office since there would be no
substantial savings involved, as a matter of fact, it would be more costly.. The
Postal Service has not met it's burden of proving that the savings would be
substantial enough to take us from maximum service to minimál service as
required by the law. Postal Service Management is struggling to save money
starting with the small office instead of the large offices where more money is
being spent. No Post Office should be closed, it is a service that was brought
forward by our forefathers to keep communications open across the country, these
closures are almost unconstitutional. The Postal Service is doing it in mass trying
to save a fraction of one percent of the overall cost. The Postal Service has
intentionally forgotten about the revenue the Redmon Postal Service brings in and
this effects the numbers of costs vs. revenue. Consider that according to tñe
Federal Times l0l23ll1 in 2009 the Postal Service paid out over 641million
dollars in grievance settlements from contract violations. This alone had they
abided by the National Agreements would have prevented the closure of any post
Offrces. This is an abuse of discretion.

The Postal Service has never delivered mail here in Redmon, other than having
the Po Boxes. This is a tradition that will be broken by putting in the rural
delivery system and the townspeople are upset about it. Many of our streets are
not designed to handle rural boxes, some have no room on their property and
some sit on angled corners and the farms would have to place boxes on the main
highway which is dangerous to park both for a rural carrier and the residents
trying to get their mail.

After talking to some friends in Tuscola who have the CBU (Central box units)
they say the mail gets wet, snow piles up in the front of them and they are often
vandalized. We do not have apolice department to monitor the safety of these
type boxes and we axe concerned about the safety of our mail. The residents of
Tuscola do not like them and we do not want them. But there are no city
easements in which to place this type of delivery system (CBU's), so we do not
want the cBU's. If we have to go to rural delivery we want it to be house to
house.

8. The Postal Service did not consider the community wishes at all. The facts as laid
out in the Final Determination Notice have been rebutted by our arguments and
thus prevents the Postal Service from saying their facts have been eitablished.
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The facts as stated in the Final Determination are true if they were to keep the
Post office open for I hours a day but they are not true if they change the
schedule and run the offrce for only 4 hours per day. By doing that we still keep
MAXIMUM service at hardly any expense. Additionally, during the town
meeting we were informed that if the Postal service goes to a5 d,ay delivery
system as they want to the PO Boxes would still get their mail but the rural
delivery would not proceed on a Saturday. Therefore our mail would be delayed
by two days if our PO Boxes were closed and we were placed on a Rural delivery
system. Urban communities would not be so effected in that they could easily go
to a Post office closer fhan2} miles round trip to get po Boxes and get their 
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mail on Saturday, while we in the rural area do not have that option,. briving 20
miles round trip to get your mail in not an option. This is not éffective and
regular mail service as in accordance with the law. If the Postal Service would
have taken into consideration the surveys that were tumed into them it is obvious
that the community wishes were not considered. The following shows the
example (Postal Service Exhibit Document ltem22 pages 16 - l7l):
57 Surveys were returned to the Postal Service that is more than 50% of those
sent out to the community.

Question: Do you pass another postal facility? 46 answered No, 93% of those
that responded.

Question: Do you think service would be (1) just as good, (2) better, (3) no
opinion or (4) worse?

32 answered worse, 86% of those that responded

Question: Do you pick up mail daily? 49 responded yes, 95yo of those that
responded,

obviously the community does not want a change in service and it,s concerns
were not properly addressed to their satisfaction. This must be considered in the
feasibility study and decision to close, it obviously was not.

In a position paper written by the Honorable 'Wayne 
Schley, former Postal Rate

Commissioner he states "section 101 (b) of the Title 39 of the U.S. Code reads:
"The Postal Service shall provide a maximum degree of effective and regular
postal service to rural areas and small towns where post offices are not self-
sustaining. No small Post office shall be closed solely for operatin g at adeficit" it
being the specific intent of the Congress that effective postal services be insured
to residents of both urban and rural communities."

Too often. this section of the law governing the U.S. postal Service has been
overlooked or not carried out in the spirit that Congress intended, Consequently,
in 1976, congress added a new responsibility to the postal Regulatory



Commission. That new task was the responsibility of serving as an appellate
court, so to speak, for those interested citizens who wished to object to any action
to close or consolidate their local post office." (See Exhibit 8) The sole reason
that the Postal Service is closing down Redmon is due to a manufactured low cost
factor that we have rebutted in our argument and above cited hgures, a violation
of the law.

10. (See Exhibit 9) According to Title 39 U.S. Code 404 (d) (5) the Initial feasibility
Study, "A district manager, the responsible Headquarters vice president. or a
designee of either. may initiate a feasibility study of a USPS-operated retail
facility's potential discontinuance in order to assist the district manager in
determining whether to proceed with a written proposal to discontinue the facility

(i) Permissible Circumstances. The initial feasibility study may be based on
circumstances including, but not limited to, the following

(A) Postmaster Vacancy

(Note: our Postmaster retired in 2010 and the Postal failed to appoint another
Postmaster, instead choosing to use a lower paid oIC (See Exhibit 3,3A,38 and
Postal Service Document Item 18 page l) This was a conscious act of placing the
Redmon post office in a position of being put under a feasibility study)

(B) Emergency suspension of the USPS-operated retail facility due to cancellation of
a lease or rental agreement when no suitable alternate quarters are available in the
community

(Note: The lease agreement was just signed in May, 201 1 for five years for the
Redmon Post Ofhce(See Exhibit 4 and Postal Service Document Item 18 page 1 and
Postal Service Document 5 page 1, no evection notice has been issued for this
property Exhibit 10)

a fire or natural disaster, irreparable damage when no suitable altemate quarters are
available in the community

(Note - there have been no such occuffences of this nature in Redmon)

challenges to the sanctity of the mail or similar reasons (Note - Our mail is safely
kept in the PO Boxes in a building that is in good shape and needs no repairs and is
handicap accessible)

(C) Earned workload below the minimum established level for the lowest non-
bargaining (EAS) employee grade



(Note - there are no EAS employees at our facility only non-career employees who
have no fringe benefits or contract wage increases Postal Document Item li page I
and Exhibit 3, 34, 38)

Redmon has processed 113,916, pieces of delivered mail to our boxes from October
2010 to October 20ll that includes over 800 parcels. To not think that this would
add more time onto a rural carrier is absurd. But the Postal Service has failed to add
that into the amount they say it will cost them to use a rural carrier for this route
through the town. The over 800 parcels delivered here in Redmon per standard is
another 2 minutes per item, it also include items such as certified letters, registered
letters, CoD's, signature confirmations or picking up the outgoing mail. Tñey just
haven't put in the correct time factor involved in their documentation to show that it
would only cost $12,749 per year. Another issue is if the Postal Service does go to a 5
day delivery week the mail will just be heavier on each day of delivery and ro.tt¿
possibly run into overtime, another expense they have not allowed for.

Their own documentation fails to address any of these concerns.

The total cost of keeping a maximum degree of effective and regular mail service to
the rural area would be $68,208.50, if rural delivery was placedln effect the postal
service loss over a l0 year period would be $262,492.00 over a ten year period..
Why would you go to a loss factor when you have maximum degrees of sãrvice at
almost no cost already in place..

(D) Insufficient customer demand, evidenced by declining or low volume, revenue,
revenue units, local business activity or local population trends

(Note- The Postal Service has stated that mail volume is dropping all over the country
but they are closing only the small rural communities. It would ãppea. that they are
attempting to rid all of the rural communities of the service that is afforded the urban
communities, a violation of the law)

The Postal Service documentation, specifically the surveys, submitted all say that the
residents come in to get their mail daily. If this in not a specific customer dernand
along with the degree of corrected volume, I don't know what else could be
considered.

However, in the afore mentioned amount of mail processed at our facilify it seems
that mail is still coming in enough to demand a fully operational station ònly at 4
hours per day.

(E) The availability of reasonabie alternate access to postal services for the
community served the USPS-operated retail facility or



(Note: V/hen attempting to get authorization to do a ossible change in service the
Postal Service put down another closer Offrce, Brockton as a reasonable alternative to
a USPS-operated retail facility.(Exhibt 12, Postal Service Documentation item 1 page
l) Brockton just received it's notice of proposal to close, as a matter of fact the
Postal Service has issued notices of proposal to close to 50%o of the Post Offices here
in Edgar county (Exhibt 13, Postal Service Document [tem4 page l) Leaving only 3
offices open all more than a 20 miles round trip away, this is not a reasonable
alternate access to a postal service for the community served by the USPS operated
retail facility.

(F) the incorporation of two communities into on or other special circumstances

Considering that the Postal Service stated during the town meeting that every time
gas goes up I cent it costs the Postal Service a billion dollars, if this is true why
would they go to having a rural carrier drive out to our toln, deliver through the town
and then drive back to the Paris Post Offrce l0 miles away instead ofjust having one
moming truck come in with the mail for the PO Boxes, it would be more costly to pay
for the gas for the rural carrier mileage. Additionally, to have to drive 20 miles round
trip in the snow and ice is dangerous for the residents and especially the elderly if
they have to mail a package, receive apackage, buy money orders or cash money
orders, weigh parcels, pick up certified, registered mail or CoD's, how will they get
the necessary flat rate boxes they need to mail their packages, certainly the rural
carriers do not carry them in their vehicles. What about the expense of their gas to
the postal customer of having to drive 20 miles round trip to do Postal business when
the Redmon Post Office is located less than % mile away from all residents and have
everything a postal customer needs?)

Many of the residents of Redmon walk in to get their mail and postal services, and
now that they would have to drive to the Post OfÍice in Paris it is a waste of gas, an
important natural resource. Also the gas emissions would increase, negatively
effecting the environment.

The Postal Service did not consider the needs of the community in that respect
another violation of the law. As for incorporation into another office closer the Postal
has proposed to close down 5 cities in one county, The hours of the Paris Post Offlrce
are not convenient to the working individual. They don't open until 8:30, (after work
hours start) close from I 1:30 - 12:30 (Lunch hour) then close again aL 4:30, (before
workers get off work) Apparently, this was not taken in consideration as noted on the
surveys.

IMMPERMISSIBLE circumstances. The following circumstances may not be used
to justiff initiation of an initial feasibility study:



(D) in the absence of any circumstances identified in paragraph (a) (5) (Ð of this
section, THE OPERATION oF A SMALL posr OFFICE AT A DEFICIT

(Note - this has been the determining factor in each of the closures down here in
Edgar County without a doubt. They want to save a little money but tear down the
law of which protects small town communities from such closuies. 'We 

deserve and
have the right to receive the maximum degree of regular and effective mail service
and should not be expected to take or accept a lesser degree.) The feasibility study
should never have even been done. Since mail volume is down all over the country
as most business are having trouble in this economy the post office is taking
unlawful and drastic measures to try and cut back but in the long run it will ãost them
more..

Postal Service documentation on the money page (Postal Service Document item29
page 2 exhibit I I ) specifically states no other factors were considered, This is a
violation of the law.

10. Finally, since the Postal Service became self sufficient in 1970 Reorganization
Act they have done fine with excellent service and stayed within theiibudget. In
2006 when Congress passed the law requiring the Postal Service to pre-pa! their
retirement funds at the tune of $5 billion per year, the Service has gone àownhill
and now they are having to close ofÍices just to try and sustain. This law is not
been placed on any other company in the nation, only the Postal Service. This is
an unfair law and if any business was to be put under such a requirement it would
file for bankruptcy and fail. This law needs to be repealed and iet the postal
Service continue to do business on a normal level. The Postal Rate Commission
should be trying everything to assist the Postal Service in repealing this law.

All of the income sfudy costs were done in a "down economy,,, which every
Presidential candidate is saying it will get better and imprová in u few years. If
the Postal Service closes all these small offices and layJ off employees and then
mail volume goes up, they will never be able to get the small Post 

-Offrces 
back to

the services they are providing to Rural America now. Don,t close down the
Redmon Post Office. Send this back to the Postal Service for further review or
rescind it all together. But to close just one office will be like a tidal wave for the
Postal Service, they will close more and more if you allow it. Rural America
needs you to prevent this violation of the law and set the Post Office straight.

For all of the above cited reasons, arguments and Exhibits we respectfully request that
the PRC send back the Postal Services decision to close the Redmon posi Offrce if
not totally rescind it" Failure to do so would be in violation of the law and arbitrary.

Jim Cooper,
Mayor, Redmon 61949
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Rural Route Cost Analysis Fonn
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Office Neme:

Office Zip+4:

Route Carrier
Est¡mated cost for Alternative Replacement Servlce
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ô1949 -9000 District CENTRAL ILLINOIS PFC

2

Enterthe nurnber of additional
boxes to be added to the rural roule

Ënterthe number of additional
miles lo be added to üìe route

Enter the volurne factor

Enter the number of addidonal boxes
to be added to the rural ¡oute
Centalized boxes

Regular L route boxe'e

Regular Non-L route boxes

Enter he number of additíonal daily miles to be added to
the rural route

100

0.00

2,30

Total (addltlonal boxes x votume faotor) _.$!g

0,00

3.
00

0,00
x 1.00 Min

x 1.82 Min

x 2,00 Min

x 12 Mileage
Standard

Total addltlonal minutes perweek
(miles carrled to two decimel places)

430,00 x 52 Weels

22,360.00 / 6o Mlnutes

0.0.0

372.47

100.00

Total addltlonal box allowa¡ice 200,0,0

4,

5. Total addtüonal annual minuteE
(additional minutee per week year)

6. Totel additional annuel hours
(additionaf ann ual minutes/
60 minutes per hour)

7. Enterthe rural cost per hour (see
nd¡onÊl payroll summary report - rural
cerier, cûnsolidated)

000

34,21

Total Annual Cost (addldonal annual hours x rural cost per hour)

8. Enter lock pouch allowanoe (if applicable)

Total annual cost for alternate servlce (annual cost mlnus lock pouch allowance)

FXÊl6rr 
t+i

\l
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Ru¡ral Route Goet Analysis Form
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Esümatêd Cost

2. FS"rþç nuñbêr of addftional
mt€€ t0 Do edded to ürc route
Enterthe volume fector

serylce

oENTRAL [J_lNOts PFC

100

3. Enterüenumberof addlüonalboxes
b be addedtothe ruø ¡oúiä'--^--
Centallzed boxec
Reguls Lrouþ boxee
Regular Non.L route boxes

Tohl (addlflonal boxes x votume Êctor)

Total addfflonal box aüounnce 200,00

-
flt9¡ tr.e nupler of addltonal daily miles to be added totho ¡uf€l routo x 12 Mllcaoe

Stendard -

Total addlüonal mlnutes per,¡pek
(miles canted to tr,vo Uecimãiiläö

5U- x 52 wscte

Lî,-wr
34.21

Total Annual Cost (addldonal ânnual hours x rural cost per hou¡)
Entø lock ponch dlowance (lf applicablo)

Tot¿l annual cost for albrnaê servlce (annual cost mlnus tocft pouch allonance)

.l00

x 1.00 Mín

x 1.82 Min

x 2,00 Min

4,

0,00
0.00

5.

€.

?. / 60 Minutos

8.

0.00
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Ðockct l3?8995
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PageNbl2

. dr949
Docket: 1378Ð5-61949
Ilem: 15
Page: 2

10. Whct oçipmøt in tho Post OfÛo€ ís not orryn€d by the Postal Service (e.g,, Post offìoe Boxos, fumiture, safefi
All owncd Post¡l Servioo

t 1. List potmtial CBuipa¡col lookors sit€s and dishne€s frorn present Post Offioe site.

Hall 2 blæks from Post

12 Aro tirero any sPËc¡al customê¡ needs? (People who ca¡not read or wito, who cannot drivc, who h¿ve infirmitics or physical
høndiceps, e1o,) How can thcso pcoplo bo oooommodetcd?

no

13, Rural dolivery/HCR delivery.

a. lYhetiscunentevaluation?

b. Will this chango resrlt in the routs bsing ovorburdened?

If sq what accommodations wìll be mado to adjust the route?

o. How many boxos u¡d niles will be added to ths routo?

d. \[Ihat would bo thc additional annual o<pense iftbe routo is inorsased?

c. What is tho one-time cost of CBU/parool locker installation (id appropriate)?

f, At what time of the day docs tho oarrier begiu delivcry to the oonrmun¡ty?

Will this delivory time bo affeat€d if tho offioe is discontinued? ff or N)

lfso, how?

ll vus IEI¡¡o

ll vu' lZl*o

0

0

0, box 0 Miles

ln49

A¡a tüo Post Ofûce box fccs st tho faoility that will provide altemative servicc different from thoso at the oflice to bo

discontinuad?Ifso,how(Cost)? [ l,aon P smu lJ *t
14.
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USPS - Display Postmasters by City

æi#

Lo_s.lmaqter Jl¡def
Postal History
Researeh Sources

Page 1 of2

Postmaster Finder

Postmasters by Gity
REDMON POST OFFICE
EDGAR GOUNÏY, ILLINOIS

RESEARCH ON THIS POST OFFICE
HAS NOT YET BEEN COII'IPLETED.

Date
Name Tltle Appolnted
Mrs. Muriel J. Gifford Acting Postmaster 1112511960

Ernest S. Deremiah Postmaster 1012511963

Mrs. Gladys P. Hanis Officer-ln-Charge 0812111970

Mrs. Gladys P. Harris Postmaster 'lOßAn971
Virginia Barker Officer-ln-Charge 03/20/1981
Joetta (Snyder) HochstetlerPostmaster 0711111981

James Taylor Officer-f n-Charge 1 0/03/1997
Alice Milfer Officer-ln-Charge 0112711998
James Taylor Officer-ln-Charge 03/05/1998
Suzanne K. Talbott Postmaster 05/09/1998
Andrea M. Gross Officer-ln-Charge OA13|2O1O

Ethel Johnson Ofücer-ln-Charge 07t2512011
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USPS Results
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È
UNITEDSTATES
PASTALSERVICE. Exercise of Renewal Option

Faclllty NemeiLocation :

REDMON- MAtN OËFtCE (1665S2_002)
402 oAK ST, REDMON, tL 61949_9000

County : Ëdgar
Project No: J60942

To
COLLINGS ENTERPRISES
C/O JOSEPH R COLLINGS
ROCKVTLLE, tN 47872-01 6e

Certified Mail#
700531 10000357096221

lssuing Office

62 Stratford Drive

Bloomingdale, lL 601 17-7000

Pursuant to the Lease covering this facility, the Postal Service hereby exercises its option to renew said
Lease as follows:

Term: 5 Years From (Date):05ß1t2011 To (Date): 04til0tzo16 Annuat Rate: $6,100.00

ln all other respects, the sai<J Lease sharl remain the sanle and is hereh¡y confirmecl.

Date of Existing Lease: 0S/01/1986

The existing Lease has no arnendnrents

Remarks

Thank you for providìng space ft:rr çrostal operations

Date Narre of Coolrarlrng Officer
Joyce Tillman

Renewalopt

' FdÈ', fb If Ll
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Item:6
Page: 1

A.Offlcs

Nâmê:
fuEa:

REDMON

lnsPection Report

State: lL Zlp Code: €1949
lLLl¡.IõISFF. County:

Classlffed Staüon t] Ctassified Branch tf cpo tr

. There was no builcf ing inspecfion report nor photos for this office

EAS Grade:

Postofflc€; ø

Prepared b¡r

Title:

Tele No:

Elizabeth Ande¡son

CEN'I RAL ìLLINOIS PFC Post Office Review Coordinator

Date:

Fax No:

g3ß0nü1

(708) 754-0ô74 li08)
754-6317

ãxt+r ur S
Ít!
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U.s. posÞt S€rylca
POET OFFICE CLOAINo OR @NSOUÞATION PROPOSÀL
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Docker: 1378995J¡949
Item:49
Page: 2

I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

Thê Postal servíce ls issuing the final determlnât¡on to.clos-E lhe-Redmon, lL post,office e1d provide delivery end reþil servicog byrural route servlce under the*aà,ninrrrr;uvä;ËöËìbirry oÌ rüÞ;;'Ë;äi b-m"î, rooãtecr nrn6 m¡res away,
became vacant whên the Dostmêster retired on May 01, 2010. since the postnaster vacancy an olc hashe office, posrnaster revbiñá ofii";ä;Ë'i,ätä ä* derermined oy a worrtoãJanalysis whichellveriês and revenue.

for po
in the r vacency in additTon to
dy pro mers with the rural car¡ler out

with¡n 10 miles of the Redmon

p.m. to 4:00 p.m. Mondav _
iday and S:00 a.m. to S:0-O n.m.
servíces íncl¡ded the sab bi
I, tnsured l¡att, COo lr,iãii, aîO

ãffïlit r retailworkload dairy 
, rheg"Xiöfi i"offi'"ïä'fi,:ri!i ;à1,

3'l*[i,ffi##dt{",3ffi,3Ht#r,'¿"i.,.Tf"",i:î!stt:mrjrîrîïåiiîr]. at the Redmon posr omce to an*er quesrions and

On Apfl 25,2lfl, lAavailä¡È-o-üerure'cäu-n cuetomerc of fhe Redmon pog office. Questionnaires were arsone pioóoõËo aitä-mãid l$itåï,fl,ï.ïX',ï?g::"xe;: frg13;:*".poni"ã-r'"s;åils-

y fhe parls post Offlce, an EAS_20 ierælg0 p,m, to 4:80 p.m, tr,t'o-náay ihr;;d;'-'

level office, focated sX míle:s away. lMndow servlce hours at1s p.m., Monday througrr eioäv äi'o'öiið a,m. to l1;15 a,m.

Redmon Post office was oosled with an inv¡tation for comment,at the Redmon post office , Broctont orfice rrom May 20, 2o1i to Jutyij1; ,ôii:,rËf;rilr,v-i"a aooironää;;î;"ärecetved duilns rhe

]lnttHl$Htïll¡ojFl"ontems wer' sxpressed from questionneires, rhÐ community meering, on the petrïon, end on the

1' Go¡tcem: Custorner expressed a co¡ærn about thë inability of the rural carrier toweþh ano rate tetters and pact<ages 
' -¡v "'!ye"¡r, v

Re$ponse: 
The cus

provide
the cani

2, Concem:

Response:

Customers asked u/hv the¡r post offrce was belng disconfiïu€d whileothers were rela¡ned 
-

Customers exÞr€ssed concern about collectlon of outgomg mail

ÉvHtlÒrr 1

^11

3. Concem:



'ï "*f+ä È#û*ffi,$ åvfi*rþu .%æuu* Ég F*##'fl Fs'p,få,ärgË,gtr --"--F{ i
B.tÁ

Ih' tlrc f-lonorable llrrt.yt¡c Schl¡ 1,

I:u n ¡ L ¡ I \¡ :¡ I ¡.t I ]l ! t I t: L,í.t ¡ t ) t.ì ì i :ì r ì t) t ¡ í! ¡.

Sirr-tirin l0lth) rrl 7'turO,r(, l_he lj.s.Crxlcrearls; ,,Tllc
Postal Scrrrce shail pr.ovric o flì¿lxrntunt .tagr..-ut aù.b.t..
end r,:gilar post.ùl sc¡vicc to rural arcas arrj :,nrall toryns
rvhclc 1-rosl oilìue,s ar.c rtot scll_D-u,\t¿i¡ìlr.rg. jYc, srttt.tlÌ ¡nsto.flm sh.att bic closcr! soleltt for opeltri,g å n rÁ,l¡r'i",nt ¡.ri,mirrel, it being thc .1pecific intent of tìr" Corrgo.r.'thut

cübct.iv e pnstal *erv ices l:e i osr¡ rrrrj r.l .eçícl.:nä,r i fr,,,,t
trbarr atrd rural cc¡nlntur.ititx.,,

Tiro oÊfeno thi¡ sccrion of the law gt:rrçrning the US.Pr¡sl¡l Serr,ír-:e hus l_¡eclr ovelL¡rkrd o, ,r.rl .,r.ri.l .rui;,,
thc spirir rhaI corr¡lrcss inr.endtrr. {ì,nsequeniln ," ìrro,
Ctrngress atl¿led ¿ rìebr l.L,jp{llsibiliry to t}rc lr,rstal Reguta,lory Coninrissir_in lpRC).'l,h¿t new tas.k was ¡hc..*norrr;_
bilirr oJ .rïMng a.s an appcllarc cr)ulr, si) ,.r.0.,U"'ä.*"r.
rntcrested cítizins x,lro wishc{ to ohier:t. 1,, oul, n.tion t.,
cJtrse or consoliel;rlc fhe.i¡ h¡cal ¡ros( officc.-i 

lLc idea lr.as (o ¡¡llorv local c.ltizcls tu eltsurc Íhc law:r'ls llr'ing r:::rriet! trtrl ,t; (ì
r,ct s!,c, uiLr hc n o,ccr 

",, 
i;ìi'ilì J :lill:t,:,älïïl;il:

¡rll id*tions a rc l¡_.¡rcllrrJ.
It r..; r,rar tl tcr bclicr e tilat

Lt c r'ss or ils ¡,,,,, orii..;"1,:i:li,ï::;]iïj[:1ììiï::
'rasr.ul tirr so ll,rv appcai-s i,( (irir( p(,oplc .rir,rpii.tn ,,ru, t,uu*"
tl:e.r,¡:¿n lì¿¡hr t ìiry Hall nr, irr this care, ,ìr., Ë.,*,rf i._,*

Ilcnrcrrrbcri ii j,ç nr¡r t,-.aily.ro rrrnrh,.jìghtirrg tiry ifuU"

as it :;ínr¡rrv is rrcin¡¡ ircar,r br,,a di.rintercsteri ¡:arÍv in r.,rtrer
t() prrvi'rìl ¿ íidrrirl ¡grrirt, t'i.iì¡lpling rirr lhc rislyrs ol.
¡rol;lll custorncr..s.

'lllr ,DIì(ì is, iui|"-crl, ¡l dísin(cr.c¡;tr:;l thirri p;rrtr,. It hasì¡rccn s.rid that, il irnyürrng, thc pl(r, bcncls uvcr l¡aclit+¿ritt¡
rrut to ir,tTer.lère rtith tÌ.lc l).¡stal Scrvicc,.g mtuegertlerir pre-
ro¿¡rrlir,<.:s ilt thc.sr: t:¡t.ses, ln lirr-r, the la.w docs n,rt uü,nn th.
corrrr:l ission lo s¡-,crl¡rd_[Flcss portal nlenalle!.ncrìt,.r dcçision
ro clùsc or con.sr_¡lidat.r u pust oiiìcc. I.ìlc pilC trnly rnat,
..'xil nì in(' lhr' ¡ gr_,rìcv's rier"isir¡n ¡ nrj rr.< rrrrl o n¿ ¡"li,L.
rviu,rtrcr thc li.rstal S¿:rvic¡: hnr sLaye,l rvithirr ,.t 

"'guiC.ti,r*,establi¡hed lrndcr lar,,r

l'Lc luw ret¡uircr tile pl,ii_ [r) a¡r|¡r¡y¡ th¿r pusLrll ge¡-
vicc'.s tlcr:isit¡n, unlco-.s [he agt:rrcv u,a.s

' ¿r'bitral,v' ca¡lrici'u'r, intiísrlrsr oL otri¿:r.ir'i.se rtt.¡î in
accold¿nce r,vith thc law;

. ir¡if houf obsr.¡ya¡tcl {r1-¡r¡¡¡¡..¿¡..".- i.cquirt.rl bv law; or
' unsupporicd by substarrlial r,viclqrce t n rhe ¡c<r¡tl.
Irr actualit¡,, the plì(ì ¡.!ìiìy nof <Ìln¡¡c the Rrr;i.al S<:r.

çícc'.i fûral clccir;ion to close or con.solirtatc rn ollicc. It orrlv
¡-'alt allìrrrr, t_.r !d st.rrt11, tl:* lgrrrrv,r: iltr.ili¡xr ot. rclrtnl
lLctrlr.lrtrl l li¡r (urtltcr tr:¡l,lr.
t1rrc, 'l.''illl{)rl' t'c'' tlo it rtghl tht: rte;tt

[)cspitc ,lii thc :rirovc, thr rp¡rcals l:ìlT)1ùSs t.(j \ît \
rrllìor talì t irr brin¡rin¡i to lighr thc acti{Jn.r r'll [r<rslp.l Serri,:c
nlalìiulc!lìcn t ilìcl r-iìsuring thc), follolv r,rot c,nl), thc lcttcrol'tlrr: law', brrÌ the r¡ririt oi'fhe lar.v, as r,¿ell Orrce an isstte

srtc.r lì:c light <rl'da¡i miodr ollc.rr can trr changtrtl.
Êlcctr:rl offici¡Js arr<l rlre prrhlic can h(.:úornc invr¡lvcdl

cfli;r t¡ to sav$ a pr-l$[ o I lir:c r:alr l>c uirlvaniz.ccl.
I-lorvcyct., unlcs.s [lrc aÞ¡rcals pr.occs.s is urcti,

))urrr uí' tlìcrg ¿c1i{ rn.l fdlt oi¿t¡r. i.lir kr:v is to ust:
lJri: arrpeals prucess dle nav (irngress ilttt:ndtxl.
\'Vhln nio.st ¡rost olficcs ¿ic close d without tJ¡c
a¡rpeais proces.s treing used, lhc laru in not t or kin¡¡
thi'"i;lì. (-or--grl:l;r; crìi'i.r:i t)tìi.d.

ll'hc cÌrallcngo - c.s¡tccrall1, t<r

ret ircrl lrn¡lt¡r,.astcr.." . ir; f o t ilher
u.5e or urgr others t() usc (he

'.çpcals pnrcc.\)s, v;herc r*¡arranLed.
lf jtis lror uscd, tircrc i.,; lltt ch¿nt:cr

k) s¿ve fl pt_rst- otlìte.
Ihc rcsult is a ioss n{)t only

to the r:¿lrlrrnu¡litl arrrl tlrt
.Rrs rll i.irrn icr,.---rvhich, ¿r fìc,r
all, losc'.s fl retailr)utleF_hlrt to
ìl¡c n¿lir:,lt ¿.r ¿ tlllolc,

. :dg.- ,:?i"txHtfttf ø



rcgu.lîr lv rcr vcd l)y a r ìot lìcr t ypc rrl' USIrS-ti¡rr:rir lt:tl rclir il

í¡tilit'r rubìecl tt¡ t.liscr¡¡rliirir¿ncc lìlc ,t¡l ap¡--,c;.,1 r;ith tlr;
Postal llegulatorv (ìrlrrrnl ission, the ¡crrerll cou¡l.sc[

r'('l;('r\'f:: lhr,rigltt to aii\it I tlcl<rnr:cs, inlltrrlirr¿ [ltt: ,:i¡lrr:irir;
sirrn's lack oi iur rsdiitiorr <lvcL suctr irp¡rr:al.s. I or purposcs

rrl r!,llrrrtinin¡t v,'hr:lht'r,ru l¡:¡r1,¡¡l is lÌlscl rçitl:ill tlx'30 cl;r1,

l)clrod, tr'c¿rpl Iry lhc ct,nrrnr.,;5rol) ls l)Jlìccl rilì tlìc ])r)s[.
nrn¡l¡. ol'lhc a¡Pcal, il scnt throu¡¡h thr: rrrlil, {lr r)n r)tlìct'

Jl)l)r{)[¡r iatr titx:rrnroll;rlrril'r r¡l illrliria, il re rrt. tiLrruglr

ani.)ther krvli¡l cleliver¡, nlr:thod.

iuJ Thc conlnrissiou nray unl1, ¿ffi¡¡,r lhc l)osi¡j Scryicc

rl¡'trrnrirration rìr rt'hll't'ì ll-¡r: nrilller thl furthcr , orlridr.r¡-
tion, hut nrily nôl rr¡odil'v tirc rlclr.rnrinatir:n.

f vi) 'thr conrnrissir¡n i.s rt:r¡r,riled to nriikc anv delelr¡i-
rtalirrn sulrjerlto itl ti.Íi.()..m,.1(d)í5) rro l¡rtc.r llr¿¡¡ ii0
rluys altcr rc1:civing tlrc appr'al.

(tiil i'hl foll,rrririg ilriui, )iuìrlìiúriz.e" i.l-r* rrtt{icc arid

itppcrtl Frerirlt{s tlcl'inccl l¡' st¿ tutc.

j ofPropusal--ì- '"åt-'"'*'--
r,---.- . .,....---f-.-^,._- ...-.,,

i tiü-0ay
cornnlÉìnt period

As long as nrrndad for çonsideraÏlon
cf conrnenrj anC internal tevier¡¡

1'll ;ltlùliatul teilt.ntcnßttts. ihir see tio¡r risr¡ i¡lclutJcs;
t r) ll.ules to (nsurc that lhc conrurunitv's iclcntiti, ;L.s 

.¡

postal adtlrcss i.s prcselvcei,

t ii) I{-Llt:s Irr c,¡nritl,:r:ltil¡¡ r.rf'r prrr¡rr¡rcrl rlirt:r¡ntinr.L-

¿rtcc ¡nr.i lirl its ir¡picrnc¡t(¿tion, il a¡r¡r¡irv6¡i. I'hcsc nrì.:.r

arc tìcsi¿¡rrerl to (Ìlìrur{' thll the n:írtìrìns lca<lirrg trr rlisc on-
liuurrrtc ol. a grar iicrrlar I.rSIr.S-opcrirttrcl rctail fircilit¡, arc

hrllvartir:ulatetJ and di.scloscd û( â shrgc lha(r'nables cus-

Itlnr:r.purLitipaiirJlr t(, rJr:il((a lr.:lptul ror¡irillulirlr lrrrr,¿rrl

the iinul dccisiou.
(5) Initinl fetsibility s,'l,ulv. Ä rii-st:rir:i ¡iurn¿BÍ:r, the

Lesporisible Headqualters vice prcsirlent, ol a <lesigrree r:f

rithcr, nTay initirtc a ftusihility.study ol'a tJSPS'oprcratcri

rctnil facility's potcntial disc<¡ntinuance ir+¡.¡ider l'ú as.sist

thc district rrrilnùger in clc(crr¡rini¡rs nhcthcr to proceed

r.r,ith a rr'r'ittcn proFrsal lo di.scorrtiuur: thc facilitf .

(i ¡ Perntrssihle cit'cuntstattccs.'f 'hc i¡riti¡l ltasibilitv
';lurl;' lrt;t1 bc l¡lr;cil on <:ir<:urristar¡t:cs inr'lurlilrg, bul nol

lrnr¡tcd to, thc tr:rl[r-*ving:

tA I ,.\ lrr¡slnlrs!(3r t'itc:tn( i,;

t lj) Lrnctgrrrt:v sur,p('rìstril ol'thc USPS-oper'¿tcd tctarl

lacilili,dur [l ,:¿ncclllt:¿rn ol a lcrsc cl r-.-'nt¿l .lgrcelnsnl

rr'itt'D ¡ìrr ruitablc ùlt.cilliìl(: Llu¿rrlcr$ ilrc av¿ilablc in thr:

cr.,lnnr,.r rì i t. y, a fÌ,.(' cì r na t Lrt'al cl i saste r irrep.rrable damage.

wirrn no suitlÌllc ¿ll(cirìùrc (lri¿rtcr.{ ¡rc a',ail¿irlc in ¡hc

(onlnìutìity,, lralìr:rr[ìes trr thc rarrrtity rrÍ th¡.' nrail or rirni-

lal rcar¡onsi

f (l) lì¿rncd workloarJ hclrrw thc nrinirnunr e¡tahlishrrl

icvcl ft¡r tÍrc l<¡rvcst rtortbargairtirtg (ËrtS) t'rrrl-,Lrycc gratlc;

Il-)) JrrsuIlìcicnI custrrner clcm¿nrl, t:virlcnccd bv

J.:clin int ¡¡¡ !¡¡1v vylg¡¡,.1, rci ri$ut, r (\jc(1r.tt urrits, ht¿l busi-

ni:ss ¡clivitv or lo(:irl prl¡rulotiorr trcir<.ls;

lliì 't'hc availab.'ility r'rf icasor,ablc allcrnaf¡ írr:iLcs tri

!ìostàl sc,'v;i{s ttrr tlrc con¡rnuniry.\er1,(d lrv thc tÍSi'S-
o¡cro ti.:<J rt:trril licilit ¡; rlr

(I) l hc iu(.(,rporau()ll o( trvo conrmulrilies rn(o t¡nc ur
lI lrcr s1:ecilrl c if (:u I'ts{.il lrcr,.

¡ti¡ lnrpct ttttsstbl.c tttcut¡tstt:utces. I lre tirllurr,rng clrculrì-
,il¡nc€-\ r1ìsv rlol be u.sed to justity irritiatiou ottan i¡ritial

ri:asibility.studl,:

ti\) r\ni, clailn th¿t lhs r,'ir¡11i¡¡c,i opcration nf a lrtrild-

i n¡¡ rvit ho u t [r ir ndi ca¡rpr:cl r¡lutj itic¡t it¡lr.r is i nctusis tco (

with Ihl i\rchitcclr¡t'aì llarric'rs ,\('l I,l;l l,.S (. 4I5l et seq.)l

iÍi j T'lrc abl¡cncr: t¡Í nrnn.irrc rr'illcr ()r ¡'cstro¡¡r¡¡ lar;ili-

t res:

((-)i (ìrnr¡:rliunrt irilli thr ()t.riçalioral Safety autl

Ilcülrh r\cr of 19711 r29 t-1,5.C. ri5l er seq.); ur

(D) ln tlrc. abscnce of'aly circu¡ust¿nc'r.s identilied in

parâFraph (al(5)(i) of tlris scctiorr, tf¡c oFeraúon of a small

fx)st otfìcc at a tli:lìcit.
(iii) Mr¡ict: |o íusttn'tfis.I.,ocal nrarta¡¡cnrent lì]ì.rsl pro-

viclt' r,.rltilìcttirrn and clucsti¿.¡trr¡ircr, t¡) cì,rslorncnì ât thc

USP.S-upcratcd r'cLail lncrlity- unclcr studi'. Local rnanagc-

cì(:ut |lr:ìy <l,lrlcr nrirrr t^,'hctlrcr ¡Ìrlilìcir(ion i)- appr(l)r¡Jle

tlrrotrgil urctlia r.rutlcts. ln arirlrtrou, tirc iullowing cus-

lonr('!-s thrt rc't:r:rvc dclively rc:-vir:s tiorl thc LTSPS-opcr-

Itri(l rctiìii tirciiilt' nlr"¡st rctcivc notiiìc¿tion au<l qr¡ùsli(ìn-

nailt'.r hv nrail:

í,.\) Post i.-llÏìrc lhrr lus(ir¡ncrs Lir thc L!.ÇP5-upcratcd

rctail iicilitv rnrlor slrulvl

ilì) tlu.rlou¡srs whos.'d.:livi:rv carriur is st¿ttiorl(:(l (rui

nf rhc 1ISPS-r>[rcratccl r-ctlil ticjlitv under sturlr,;

í(ì) (lu.\i-r,rrcr s iu lllc tir:liv"rv ¿r¡ sa ul tltr.s,rnre ZIP

c¡;tlc rts tllr rct¿il f 'rciiitv undcr stt¡dv, rc¡¡aldlcss ol rvhcthcr

tlrt delivery crLricrs iiir those {u.:itùr¡l{rs are st¡¡liotìtd out

ot'thc rctail facility unclcr studv or out oia ncnrbv läcilitvl

and

i D j ( itrs tor¡rcrs whorn (hc ru tail lar:il ity t¡lrd*r slutly

I

ffii

'f /Ètþ tT Y



ItêûlùE t
Prgô Nbr: I Dockel: 1 3789956 1 949

Ilem:5
Page: I

E

A.Öffeq

Name: REDMON State: IL
Aroar NTRAL ILLINõisÞtc_

Zlp Code: 61949

Congressio Counlyi
EAS Grade:

Eqgar

Postoffice: Ø Classifed Stallon tl Classifled Branch tr cPo tl

There was no evection notice for this office

Prepared by:

Tlde:

Etizaboth Aôderson Date: 03ß0/2011
CENTRAL ILLINOIS PFC Post Ofüce Review Coo¡dlnator

Tele go: {708) 75,L0674 Fax Nq;

ê.lutôtr t 0

f/08)
754-6.i17

t5



Dockcl: l¡78995.61949
Itm Nh:!9
Page Nbr 2

Section lV

Section Vl

Section Vll

Checklist Completed By:

Economlc Savlngs

A statement of ennual Eavings indudes a breakdown as follows:
Poslmaster salary (EAS-_Iì, Minimum, no COlj)
Fdng€ bôn€lTts 3ii.596
Rental costs, exoluding utilifies
Totâl annual costs
Less estimated cost of rep¡ac€ment Eörvice

Öther Factors

Docket: 1 378995-6 1 949
Item:29
Page: 2

eB r6b$

A one'tjp expBnse of $ stalletlon of cBUs and parcel lockers,Lf -. the mlnlmum salary without COLA?--Ef,- 
the current office evafuetion?

The Postal service has ldenufied no other factors nor consideraflon (if approprlate).
List ott¡er faclors as appropriate.
Other factors when reptacement service is a CpO.

Summary

Notices

ApÞropr¡atê notice ls rnadê thât this is a proposal and not a lìnel determ ination, lf a finaldetermination is made to discûntinue the otnce, intormáti"ñ ónìh;-àppêat Ëriü".i"illi, providêd
at that t¡mê.

r,\

-CI"'" *''*-'
Revlewed and Certifleo By:

Date

Exhní tl

)>5



Dæ!ct: Etr9'1.6t949
IlÊmNÉñ I
P.glNb¡ ¡

Docket: 1 378995-61 949

Item: I
Page: 1

E UÌ'll.fEDSItlIÉ
7/aPOST(ILSE0m(8.

DAVIDMARTIN
DISTRICT [4ANA6ER
GATEWAYPFC

SIEJECI: Authority to C,onduct Investigation

I request-your authorization to lnvestigate a posslble change in postal services for the ofiïco in the lSth
congressional distict.

Post Offrce Namer

Zip+4 Code:

EAS l¡vclr

Fiíance Number;

County:

P¡oposed Adnin Offic.c:

AÐMINMilcsAwayr

NcaOffiæNane;

NearMlesAway:

Number of Custo¡¡re¡s:

Post Ofüce Box:

General Delívery:

Rural Roufc (RR):

Higbway Coftact Rnute (t{CR):

Intermediate RR:

Intermediate HCR:

City Delivery:

Total Custicmers:

ZIP Code Change:

MICHAELPFUNDSTEIN
Manager, Fæt Offi ce Operations

Approval to Study for Discontinuance:

DAVIDMARTIN

REDMON

6r949-9000

ll
t66582

Edgsr

PARIS PO

9.1

BROCTONPO

6,2

100

0

0

û

0

0

0

100

vr*[NoøZrpcode

The above offïce bcc¿rne vscant when the postnæter reti¡ed on 05/01/201 0.

icc
to the

DISTRICT
ß/0tnüt
DATEGATEWAYPFC

cc: Atcû Mdnage4 Publìc Àfaîrs and Commwìcatíon

if-



Post Offroe - Google Maps oockeu ltzsggi+líaö
Item:4
Pagcr I

Googte rnäps Post orrice Notes Docltet; 1378995 - 61949
Item Nbr; 4
Page Nbr: I

A. US Post Office
139 EastWood Street, Parìs, lL -
(214 46e5e60
1 reviôw

c. US Post Off¡ce
109 Edgar Sùeel, Vermilion, lL -
e1n27*3711

E. US Post Office
110 East 3rd Street, Brocton, lL -
e1n385-2413

c. US Post Office
210 Wesl Madison Avenue, Chrisrnan, lL -
(21Ð 26e-2031
3 reviews

l. US Post Office
4 Pike Slreet, Oakland, lL- (2171346-2424
1 review

B. US Post OffÏce
402Oak Street, Redmon, lL - (217) 8A+2241
'l review

D, US Post Office
126 E Buena Vista St, Kansas, lL -
(217) 948-5331

p. Paris Post Office
Paris, lL

H, US Post Office
, 212 N Central St, Metcalf, lL - (217) 887-2412

1 review

J. US Post Office
150 Front Street, Hume, lL - (217) 887-9031
1 review
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